This is IMPORTANT STUIFF Fe."a\‘

@ With your po\ckage g a\“ is well,

& Skip +o the Returns & Exohqr\ge.s
OK, here's the deal. I you have any section on back. (preferably while
problewms with your order——like defective
items, missing items, something doesn’+

the enclosed candy).
£it.. or whatever, then..

verb ending with -ing

FOLLOW THESE INSTRUCTIONS...

6 Carefully remove the lollipop from +his envelope, open it, at your oWA pacel
verb
é ! Our “secret plan” +o sedate you with sugar is accomplished,
exclamation adjective let's diagnose the problew:

LOOK!
FOK M‘Sé‘“& ETEMS: Call or email us_A_&A_P_! I+'s a

WQ"{I puv{- Qa —_ customer Sgrvic,é rep on your case prm\{'c’“ NINJ A

adjective \’

You should know we, have - like detective skills and we
stealth warrior

work well under pressure. FO R DEF ECT ‘VE ITE M 6:

Phone: (§77) TL2~T7776 ' Credit to your account is based on the amount
Ewmail cSr@seccerpro.com of time +he item was used before the defect
occurred:

WHAT THE .15 MY PAGE BROKEN? [ Proniss b

L0-%9 days: SO% credit

;’IO—I‘H days: 40% credit

) I 20149 days:  30% credit

f lot of h a e

Youllseealotof _______ on#his page ISO-IR0 days:  20% eredit (e
Over 18D days:  No creditis provlol'z,d

PLEASE, PLEASE DO NOT send your item
back to the mannfacturer. That's our job.

and on the back They aren't necessarily there

becanse we're . I¥'s a fun game
SaRctive e Plus, a conple of us are really good at
, too.
1o play with a friend or verb ending with -ing

favorite actor
Call or ¢—wail us it you have a defective item.

I+'s much easier than shipping it back before
we, get the scoop from yon.

it he or she is willing. A lot of times me and

Wy plagy this game Defective items returned receive a credit for future
zoo animal .
purchases. Natural wear and tear are not considered
at howme or at i the, defects,
weatherisnice.  fun location —m T o m ]
- 1 B8 R -COIm
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- MORE POLICIEE VOU Wags 7o RERD
FOR RETURNS OR EXCHANGES: v KT

You hGW'Q, g to —_ 0‘0\55 (DT BQG\I‘S) to TQ,'{'ur.\ a neW itewm,
gilanormous number sampe number<365

Troth told, IF you follow these rules, we'll +ake it back from your great-great—great grand kids.
HERE ARE THE GAME RULES:

Item wmust be in NEW and sellable condition. (ie. it doesn’t smell like perfume, smoke,

a , or anything else that new stuff shonldn’+ smell like. .. we have rowdy,
large farm animal
yet highly trained —— , that sniff out such trickery. And alas,
Jungle animals
we .Slf\ﬂ"'r\o{- be fooled!
Apparel (items made of cloth that could cover your or your
body part

) mnst have the original $ags the mansfaciurers attached +o the item
alternate body part

Must have proof of purchase, from SOCCERPROCOM
Send it back 4o us in a shipping box

(these are usually —_ ) Cool?
UPSs favorite color mm?

More questions. .. call... or g—-wail . This is a shipping box.
This is a shoe box,

8717-162-1716 OrR CSR@SOCCERPRO.COM

Sadly, on? out of a Gazillion (roughly) can’t follow these instructions.
plural animal
I£ +hat's you, our wmagic powers to deliver “surprise and delight” won't help you. ..
alrigh{-g? adjecuive "
, o com +o be your soccer—retail experience EVERM
We +hink pu Il Find SoccerProco gbesb adjective in the world
But Hey — We're biased. Talk soon, The whele, SoccerPro.com ! Ciae.
group of animals/people
., (Department of Surprise & Delight)
5 PLEASE NOTE: These are official policies.. and officially fun to wmake.
COME BACK SOON! And Please +ell £riends about us TODAY!
number > 2
Becanse we want +o thew lollipops +oo!
verb A D \\\|f|/'1/’
Seriously, 9o +ell your - Now! (Run.) As always——No Charge for

! L G - AWECONENEEE]




